
Statement from the student post traineeship 

“Steps in to work helped me when I was stuck in decisions with 
what to do with my life. I didn’t get Maths and English qualifications 
at school as I didn’t like the teachers and I found my time at school 
hard. I tried studying at a different college but that didn’t work for 
me either. The Steps course gave me the right support and didn’t 
give up on me. Steps supported me in a job whilst working on my 
maths and English, they also helped me with interview skills, CV 
writing and new life skills. I know have level 2’s in both English and 
Maths and I am in a job that I love. I am also working at a student 
bar at weekends to help me save and I have made lots of new 
friends that are also in work. I would highly recommend going on 
this course because it is short, enjoyable, and supportive and it got 
me to where I wanted to be” 

Statement from the Cheltenham Youth Centre Prospects Staff 

“Prospects (The Youth Centre) have a great working relationship 
with National Star College through us working well together on the 
traineeships. We refer young people to you who may not 
necessarily be quite ready for work. They are young people with 
many issues, either at home or with slight mental health issues etc. 
Many have low self-esteem, feel isolated as have been NEET for 
some time and quite often have no friends. 

The traineeship National Star deliver engages them immediately! (I 
believe this is because of the style of tutoring Jess Follett delivers) 
Most of these young people have never worked in a group, have 
had low attendance at school and feel they have achieved nothing 
in their lives. This course makes them feel good. They realise they 
CAN work towards getting a qualification and they begin to make 
friendships and as a result build self-esteem and confidence. The 



placements found for them are always relevant and has a great 
impact on their life. Suddenly they are doing something with their 
lives and realising that there is a future for them. 

We see a huge difference in the young people after a couple of 
months being on the traineeship. They are more personable, able to 
talk to new people and have the self-confidence they lacked when 
we referred them to the programme, making them a much more 
employable young person! Their attitude is much more positive and 
they become open to new and different ideas about their future. I 
can honestly say that some of these young people look different. 
They walk with head held high instead of stooped, give eye contact 
which they never did before and look happy.” 

Statement from Jess’ Social Worker 

“Jessica is a bright young person with a great sense of humour. 
Jessica has much strength, and with support will thrive and excel in 
all areas. Jessica has up until recently required regular support to 
keep her on track and provide positive encouragement and 
guidance. In the past, Jessica has experience low resilience, which 
resulted in Jessica becoming withdrawn from education, family and 
friends. Jessica’s previous attendance with schooling was very poor 

However, following her attendance at the NSC Jessica has now 
completed her Maths and English and Jessica recognises that if 
she wants to become a Nursery assistant, she is required to 
complete her Level 4 Health and Social care certificate. Jessica 
received a job following her placement at the National Star College 
and continues to excel and follow her aspirations of working with 
children. Jessica is now on career pathway and has the potential to 
achieve her goals and go far in life. 



 

Jessica now responds well to coaxing and rewards and has made a 
great effort in attending meetings with professionals and positively 
engaging with college course and her job in the nursery.” 

Statement from Claire Burge, Manager, Prestbury Playmates 

I must admit to being a little apprehensive at the beginning as I 
didn’t know that much about the Steps into Work programme and 
hadn’t had trainees before. However, I soon realised that there was 
a lot of support offered to both Jess, the trainee and myself, from 
the tutor and job coach, over the 6 month period, giving time for 
Jess  to really understand how our business works and for me to 
get to know her and her needs. 

I have seen Jess grow in confidence, enthusiasm and seem much 
happier, over the past months – she came up with some fantastic 
craft ideas at Christmas, one of which was turned into something 
festive that went home  to parents.  It was very fortunate that a job 
opportunity arose and I was able to offer it to Jess as she now had 
the skills and experience needed to undertake the role with us. 

I am very pleased to be involved in the Steps into Work programme 
– it is so important to have programmes like this which give extra 
personalised support to young people who need it and will be happy 
to continue providing work placement opportunities to future 
trainees. 

 


